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SERVICE ADVISCR
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HEAD MPACT PROTECTION
SAFETY CAMPAIGN 00V-121

CANMPAIGH IDCATIFICATION NUIVEBER

Number 00V-121 has been as signed to thia
cam paign, This number will Rppear gn all
commu nica tions and documentation ofany
naturodealing with the campaign.

AFFECTELVEH. CLES

1999Ro0 dea{UE)mod elswiththefol lowing -

VIN Rznge: X4300047 - X4384458

SERVICEINFORRATION:

NatlonalHighwayTraf  fic SafetyAd min Is-
tra tlon {NHT5A) has no ti fled ksuzu of Its
conduslonthatcer taln1999IsuzuRo  deo
vehl cles donotcom plywithone of thenew
performancere guire ments of Fed eralMo tor
VehicdloSafetyStan dard201,re latingto
Head Im pactProtection,

Intest Ingcon ducted for the NHTSA, with
thesunvi sorun latched and plaged flat
againstthefrontwind  shield, a dummy head
formpre pelledintothe roofreq  istereda
headinjurycri  terionabovethemax imum
levelal lowed bythestan dard.

This condition could create an in crepsed
riak of head injury i a crash.

Correciion:

To remedy thia condition, remove and re-
place with a new Driver and Pas sen ger
A—Pillar Trim Cover, add a new Driver ang
Paa gon ger Up por Spacer Assormbly, Hose O
— Flex Plate A sem bly, A-Fillar Finisher,
and Sun Visor Plate and Wazher,

DEALERRESPONSIBILITY

Isszudeal ers must serviceallaffected vehi-
cles 2t no charge to the owner (regard -
lesscfmile age,ageofve hicle,orown ership.

Wheneverave hiclesub jecttothiscam paign
kinadealersve hiclein ventory.orar rives
atadeal ershipforser vice,thedealermust
takethenec aessarystepstoen surethatthls
cam palgn cor rectionhasbeenmadebe fore
sellingorre |easIngtheve hlde.

Allunsold newve hidesindealer'spos ses-
slonand sub Jecttothiscampalgn must be
heldand repalredpertheservicepro  cedure
inthisCam paignBul letin before  customers
takepes sesslon of thelr vehldes,



QWi ER NOTIFICATION

American Isuzi Motors Inc. (ATMI) will
send a no t fl ce Honlet ter to cwners of af

. fected vehi cles already retailed (See En-
closed Copy). Dealers should fol low up
withvehicleown ers by send ing a Campaign
Reminder Notice (AIMI SVCF-10352) toalt
vehicle own ers lsted in the ATMI Cam paign
Re pact AWS 123-1A, Dealers may ohitain
thesa post cards from their Regional Cffice.

SERVICE PRGCERURE

1. Record radio settings and disconnect bat -
teryground cable.

IMPORTANT: Waskh hards prior iv han-
diinginferiorcomponents.

2. Ramove bath driver and passenger aun
vimor, disconnect har nosa connecter for
vanity mirror light (if squipped), aun visor
holder, and as siat grip {fig ure 1, 2, 3).

Figure 1: Remove sunvisor assembly.

Figure 21 Ramove assist grip.

Rigure 3: Remave sun visar holder screw.

Usa both hunds sned pull on
both sides of the serow driver

Figme 4: Remave Sun Visor Holder.

CAT TTON: Bercareful when re mov ing the
aun v sor holder, Do not dam agethe
hendiiner,

5B00-11-8003



3. Pull both driver and passenger front;
door finisher away from the A-Pillar,
(Figure ).

1 H .. .
Pl ] sl

Figure b: Pull front door finisher away
from the A-Pil lar.

4, Re move both driver and passsnger
A-Plllar trim cover and in ter rail.

(Figura 8&7)

Figure 6: Remurve A — Plllar trim cover

Flgura ?=Ramwemraﬂ.

5. Bamove sunroof switch (if equipped) and

6. Wips and clean the contact area of the
A~Pillarin ner panel, in ner rail, and roof
pang! reinforce ment with aloo hol wipe,
{Figure T & 9)

7. Pull adhesive backing of *Hore (-Flex
Plate Assembly and in atall to oof panel re-
inforcament, by alightly lowering the
headliner. (Figure # & 100

Cremn - Driver side - | White - Pmsanger side

Figure 8: DFlex Plate Assembly

SB0{-11-8008



Figure9; Lower Headliner

CAUTION: When lowering the headliner
manuolly, toke sx i care not to damoege it

Figwure 10; At tach *Hase O-Flex Plate
Assembly,”
PR e
R - Peasangsr side 4

r

8. Install driverand passenger surn visor

holder and assist grip.

9. In stall spacer, washers and screws to
driver and passenger sun visor. (Figure 12
& 13)

8B40-11-9003



10. Install driver end paesengerfinisher
(to A— pillar in ner panel), inner rail, upper
apacer, four resin apacers, new front A —
pillar trim cover, and door fin igher.
{Figure 17)

L1. In stall battery ground cable and set
radio and clock settings.

Figure 18: A - Plllar Finlsher

Inatall
A-Pitler

Anis her \

Figure 17: A -Pillar

[HE CAVIPAIGH LA BEL

1. Using a ball-point pen, 01l out the follow-
ing information on a campaign label (P
2-90028-700-0) '
» Thissafety nurnber:
00V-121 and Dealer Code

a Re pair Date: (Month/Day/Year)

ISUaU

CAMPAIGN NUMBER:
- DOV-121

DEALER CCDE: {Enter Codo)
REPAIR DATE: (MO/DY/YEAR)

P/N 2-90028-700-0

2. Affix the campaignlabel adjacentio the
manufacturer’s identfication label located

on the driver’'s side B-pillar.

SB00-11-8003




PARTSIREOR LA T,

Fart Number

Quantity Required

2-9D000-970-0

WARRBANTY CLAIMIN - OR MATION

Use the fol low Ing newlaboroperation:
Operation . Additional
Operation Nml Task Time Ingt i
Head Impact Protection
114190 REPLACE 0.8
Safety Campaign

Use Trouble Code 07 {Cam paign Bulle tin) for this Labar Operation.
Labor Time includes adminlstrative time allowance.

WAREANTY CLAIMSUBWMISSIONINFOR Y & TIOHN

For your convenlence pleaseusathe following information whensubmitting your warranty
claim: :

LABOR OPERATION: 114190

LABOR TIME ALLOWED: 0.6

TROUBLE CODE: a7

SUBLET CODE: -

SUBLET ALLOWANCE: -

FAILED PART NUMBER: 2-90000-970-0

SB00-11-8003




Dear Isuzue Owner;

This follow up notiee is sent to you in accordanee with the requirements of the National
Traffic and Motor Vehicle Safely Act. As explained in our letter of May 10, 2000, the
National High way Traffic Safety Adminigtration heanotified Ienzn of its conclusion that
ceriain 1999 Isuzn Rodeo vehicles do not comply with oueof the new performance
requirements of Faderal Motor Veht cle Bafety Btandard 201, ralating to Head Impact
Protection.

O DESCRIPTION OF THE CONDITION

In teat ing conducted for the Na tional High way Traf fie Bafety Ad min iz tra tion, with the sun
vi par 1in 1atched and placed flat agninet the front wind shield, a dummy hand fvrm pro pelled
into the roof reg is terad a hend in jury cri te rion above the max i mum level ai lowed by the
stan davd, This con di tion zould ors ate anin creased riak of head m jury in acrash.

QO WHAT WE WILL DO
anemedythmcondmon.ynurlsuaudea]ermllmndlﬁrthembenorofynmvehmleatm
chaxge to you. This op por tunity will be avail able to you beginning on August 10, 2000,

0 WHAT YOU SHOULD DO

Pleasa con tact your Isuzu dealer as soon as possi ble to ar range a ser vice ¢ate, Your dealer will need a
fow days no tice and the Ve hi cle Iden tifi ca tion Num ber (VII), as shown in the top left hand
cor nerof this let ter, toco or di nate partade liv ery and ser vice schedules. In structiona for

" mak ing this im prove ment have been sent to your Isuzu dealer.

You should eantinue to take special precau tione tmti] your vehicls has been returned to the
dealer. First, alwaye wenr your safety belt. Safety belta pro vide excellent protection
againat all types of injurisa, in cluding head impact. Second, kesp the passenger-gide sun
visor in ita stowed position (againat the roof and away from the wind shicld) and the driver’s
sunvisor in the stowsd position un lees nacessary for safe driving,

Flease ask your dealer if you wish to know how mueh addi tional time will be needed to
sched ule and pro ceas your ve hi clo. Presentation cf this letter to your dealer will assist in
mak ing the prod uct im prove ment in the ahort est pos gi ble titme, Please have your dealer
refer to Campaign Bulle tin SB00-11-8008. To locata the Isuzsu dealer nearest you, or if yon
have any questions regarding this maktter, please call the Isusu Care Team Line at
1-800-643-4070 ext, 309,

Your Inuzu dealer ia beat equipped to obtain parts and provide service to ensure that your
vehicle receives thisim provement as promptly as poaaible. If vou be lieve that the condition
has not been or can not be nddressed within a reasongble time, you may contaet:

Natlonal Owner Rela tions Deapartment
American Isnzu Mo tore Ine,,
13340 188rd Stroet
Cerritoa, CA B)702-6007

Or call the Isuzu Care Team at
1-800-843-4070 ext. 305

. 8B00-11-8008



Af tex eomtacting your Isuzu daaler, the National Of fice or the Isuze Care Team with any
problema, if you ara atill not aatiafied and feel that we have not done onr beat to remedy
this condition with out charge and within s reasonable time, you may wish to write the

Ad ministrator, Na tional High way Traf fic Sufety Ad ministra tion, 400 Seventh Street, S.W.,
Waahington, D.C. 20590; or call 1-800-424-5393.

We are gorry for this in convenience; however, in the interest of your safety, it is very
important that your vehicle be brought in to your Isuzu dealer aa soon as poasible.

Sincerely,

AMER ICAN ISUZITMOTORS INC.

IMPORTANT: If you have soid or iraded your Isuzu vehicle, please enter the curreni
cwner’s name and address, if known, on the enclosed “Chenge of Address” posicard and
drop it in ihe mail, Posioge has aiready beer paid. We will coniact the new omner.

NATIONAL SERVICE DEPARTMENT
3B00-11-3003



